SERVICES

INFORMATION SERVICE

WE ACCESSIBILITY

WITH PICTO ACCESS

KEY FEATURES

Lille Grand Palais is listed on Picto Access,
aleading platform providing reliable infor-
mation on venue accessibility. Based on a
professional accessibility assessment, the
listing uses pictograms and accessibility
ratings to describe each space, helping
visitors plan their visit and get around
independently.

. PURPOSE OF THE SERVICE

By sharing information about Picto Access,
you go beyond meeting regulatory requi-
rements: you help every attendee enjoy
your event to the full, with confidence and
without barriers.

. PRACTICAL INFORMATION

= Type of service
Accessibility assessment.

= Cost for the organiser
Free of charge

= Implementation
Automatically available for your event.

= Suitable for
All event formats.

MAKE YOUR EVENT ACCESSIBLE TO EVERYONE

In France, nearly 12 million people
live with a disability, and more
than 90% of people with additional
accessibility needs look for acces-
sibility information before travel-
ling to a venue. Without this infor-
mation, many decide not to attend
or have a less positive experience
once there.

Picto Access, available at Lille
Grand Palais, directly addresses
this need. Following a comprehen-
sive venue assessment covering
around 100 criteria, including
step-free access, lifts, signage,
lighting, hearing loops and
reserved spaces, it presents acces-
sibility levels through a set of
eight colour-coded pictograms:

Green : Accessible independently.

Orange : Accessible with assis-
tance.

Red : Not currently accessible.

Clear information to help
everyone feel welcome.
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